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The other Great One from Brantford

 Wayne and Walter Gretzky, Harold and Vera Mellor have one thing in
common – they are all from Brantford, Ontario. The legacy of Wayne
and Walter is forever enshrined in Canada’s game, hockey. The legacy
of Harold and Vera is the result of 62 years together including four
children, great grand children and a love that has lasted decades. 

“Both Vera and I were born and raised in Brantford.We met when we
were teenagers at a youth group sponsored by our local church,”
Harold recalls. 



Vera Mellor, RN

“I was so taken with her I made a vow to give up beer,
wine and scotch her her. I have kept that vow for 62
years.”

The young couple pursued different callings as they
began life together. Harold became a truck driver. 

He drove for soft drink giant Pepsi. He remembers it
was a different time in the early 1950s when soft drink
companies were smaller. 

“It was a case of the Big Man taking over the Small
Man. The Big man would say you have two choices:
we buy you out or put you out of business. It was
terrible but I was just a truck driver. I didn’t like the
way they did things.”  Harold would spend the bulk of
his career in the soft drink business from truck driver
to salesman. But the bitter aftertaste of what he had
witnessed stayed with him.

Vera took a different career path and went to nursing
school in Brantford. She graduated as an RN in June
of 1961. 

Sadly, the couple lost their youngest son at 42 years
old from a brain tumor. “He left us with a lovely
daughter-in-law and two grandchildren,” says Harold. 

Today, Vera is a Resident on the long-term
Care side of Caressant Care on Bonnie Place.
She has been there four years and Harold
says she is happy there though misses seeing
him due to COVID. 

Harold has been a Resident on the retirement
side for two years and is enjoying life. 

“I am very happy here.The food is good as is
the service.I am very, very happy with the way
they look after me here and am so glad to be
here.”
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Together 62 years

Welcome to Caressant Care on Bonnie Place
Retirement Home

Nestled in a residential area of St. Thomas, our home is one
level and is just a few blocks from the Elgin Mall. You will
notice from the moment you enter our home that it has a
family-like atmosphere. With only 60 beds our staff can really
get to know our residents and provide that extra level of care.

Contact Stacey Yeadon: retirementbp@caressantcare.com
and start living well. 



April is Volunteer Appreciation Month.  Things are different this past year due to the global pandemic and we
have not been able to welcome volunteers into our homes.  However, our volunteers are not forgotten and we
look forward to welcoming you back to our homes as soon as we can.

You are the heart and soul of our communities.  You are selfless individuals who give your precious time and
talent to help enrich the lives of our Residents.  Volunteers help porter Residents to the dining room or to
participate in activities.  You play music and games.  You come with animals to cheer up the home.  You bring
treats and gifts.  

While we can't celebrate this month with you in person, we salute you and stand with you during this
unprecedented time.  Thank you for all you do and for being part of our family. 
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Volunteer Appreciation



4

Moving beyond COVID outbreaks 

 In March we observed the somber one-year anniversary
of the global COVID-19 pandemic.  And while the first
wave spared illness and death in our long-term care and
retirement homes, the second wave hit hard, despite all
the precautions and protocols rigorously followed. We are
devastated at the loss of life and our prayers and thoughts
continue to be with the families and our staff, who
consider their Residents extended family members.  See
page 10 for more on the one year anniversary.

Lessons learned

Following the outbreaks at two of our long-term care
homes in Cambridge and Listowel, there have been some
valuable lessons learned about how to manage a deadly
outbreak and what steps need to be taken to help prevent
further outbreaks, in addition to vaccination of Residents
and staff.

Caressant Care Listowel

Covid-19 outbreaks at Caressant Care Listowel Nursing
and Retirement Home were declared on January 9, 2021
and January 11, 2021, at the nursing home and
retirement home respectively. By February 9, 2021 and
February 20, 2021, both outbreaks had been declared
over by Public Health officials. 

This accomplishment was possible because of excellent
teamwork and the comprehensive safety measures which
Caressant Care had already put in place. It is also due to
the tremendous support provided by the Public health,
SW LHIN Pandemic Response Leadership, and Listowel-
Wingham Hospitals Alliance who were there every step of
the way to help the Home contain the spread of the virus.

To help keep Residents and Staff safe, additional
Infection Prevention Control (IPAC) education is provided
to every staff on site and continues today. Daily safety
huddles are done to ensure everyone is proficient in IPAC
measures.

“The home conducts a minimum of 20 to 30
hand hygiene and PPE audits per shift,” says
Lenora Belle, Executive Director. “And we have
retained a third party to oversee the screening
of staff, 24/7. We have two private rooms
available for IPAC measures, including
isolating admissions or re-admissions.
Education is also provided for all housekeeping
staff on disinfectant concentration.”

Over and above regular cleaning and
maintenance, a specialized disinfecting
company makes weekly visits to both the
nursing and retirement homes and will be
continuing to do so for at least the next three
months. The Home has invested in new
equipment to ensure continued alignment with
infection prevention and control industry best
practices.This investment will also help to
ensure the home maintains protocols and
procedures to keep residents and staff as safe
as possible.

All Residents who have tested negative have
received their first dose of the vaccine. 

Continued...
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The Light Ahead...
Cambridge Country Manor

A Covid-19 outbreak at Cambridge Country Manor
was declared on December 8, 2020.  The
outbreak was declared over by Public Health
officials on January 28, 2021. 

Audits on hand hygiene as well as PPE donning
and doffing are completed to ensure compliance
with IPAC protocols. A third party has been
retained to oversee the screening of staff, 24/7. A
separate trailer for screening has enabled
optimized social distancing and processing of
individuals coming into the facility.

As of February 26, 2021, the Home is now
providing rapid antigen testing. This on-site
swabbing enables faster COVID testing results.
Anyone entering the Home must be tested and be
COVID negative.

The Home is pleased to report that the majority of
staff and residents have been vaccinated with
both first and second dose of the Pfizer vaccine. 
All basic rooms (4 beds) in the nursing home have
been reduced to two residents according to the
Ministry of Health directive. 

On February 18, the Home welcomed the first
new admission.

“We are very appreciative of the hard work of staff
in overcoming the outbreak, the support of
families, residents, and the community during the
outbreak, and since the pandemic began,” says
Heather Richardson, Executive Director.

Caressant Care Arthur, McLaughlin Road, and
Woodstock Retirement Home have all
experienced serious COVID-19 outbreaks that
have been declared over.

We know how difficult it has been to not be able to be
with loved ones as you once were able to. We get it
that glimpses through glass windows or on flickering
screens is not the best way to connect with those you
love and miss dearly.

We are listening and are doing everything we can to
keep them safe. That is why we are continuing to
restrict visits in our homes or allowing residents in
both retirement and long-term care homes visits
outside of the home with family and friends. Such
leaves are granted on compassionate grounds or in
case of essential visits for medical reasons.

We are being vigilant because we know how quickly
an outbreak can happen. And, sadly, we know how
deadly outbreaks can be.

Vaccines are crucial and we are glad to report that a
vast majority of our residents and staff have been
vaccinated. But we cannot let our guard down. As the
weather warms up, we hope to have outdoor visiting
once again. But until then, we continue to thank you
for your patience, understanding and your
cooperation.

We are stronger together. And together we will get
through this.

Stay safe!
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Age-Wise Solutions Inc. provides social work
services to Caressant Care homes.

Contributor: Krystin Rose, RSW Consulting Social
Worker at Caressant Care on Bonnie Place and
Caressant Care on Mary Bucke

New Beginnings
 

With the arrival of Spring many of us are waking
up to the sound of birds chirping, the sun shining
and the warmth of the morning sun entering
through our bedroom windows. The winter season
has kept many of inside and for people who live
with social anxiety the isolation from the pandemic
as well as winter months may leave you feeling
more anxious about reaching out and joining
others. 

Social anxiety is the fear of being watched or
judged by others in social situations. The
pandemic has greatly reduced our social
opportunities for the last year. Many people
continue to connect virtually with friends and
family, while some people living with social anxiety
have felt a sense of relief from the decreased
interactions. However, a lack of interactions can
also maintain social anxiety. Most commonly when
people feel anxious in social settings the treatment
involves gradual exposure to social situations,
although this can be difficult to do when living in a
“lockdown” zone where in person interactions are
restricted due to public health measures. The
gradual exposure allows people to challenge the
thoughts and beliefs at the source of their fears.
While it may feel stressful to expose oneself to an
anxiety provoking situation, when equipped with
effective coping skills it can aid in reducing overall
social anxiety. 

It has become very common for everyone to think
all stress is bad. It is important to remember that
stress is simply a feeling your body has when
placed in a demanding situation. 

Often times challenging these negative thoughts we
associate with stress using the “yes, but” technique can
help you recognize the difficulty you face and
counterbalance it with a positive affirmation. For
example, acknowledge the uncomfortable feeling such
as, “I don’t know anyone at this work meeting.” Then
counterbalance it with a positive affirmation such as, 
 “but I have a lot to offer the team, I am smart and well
prepared for this meeting.”

Springtime is an opportunity for growth and new
beginnings. Social interactions can be increased while
maintaining physical distance or utilizing different
methods of socializing such as: connecting by telephone
or text, video calls, social media, mailing letters or
sending emails. As vaccinations role out and the
potential of loosened restrictions soon approaching,
individuals living with social anxiety may fear the
transition back to in-person interactions. To help ease
this transition it is important to continue practicing self-
care, connecting virtually or continuing with previous
therapeutic interventions such as counselling or
prescribed medications. To build the momentum and
promote more positive perceptions of your social
interactions try actively engaging in acts of kindness
towards others. Selfless acts can help people with social
anxiety feel more at ease in social situations. Later you
can use that positive experience as a reference  
 
Continued...
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when addressing a socially stressful situation. 

Springtime brings forth an opportunity for new beginnings and growth in nature as well as in each person’s
life. Feel that sunshine on your face as spring approaches and consider how you can continue to grow your
social connections despite the restrictions this pandemic has placed upon us. Wishing you all a continued
year of personal growth and health. 

Doing Great Work
Innovations in palliative care at

Caressant Care Marmora

 Caressant Care Marmora’s palliative care team, led by
Trish Macpherson RN, and Director of Care, had the
opportunity to shine at the 17th Annual Innovations in
Pallitative Care Conference by McMaster University on
March 3, 2021. 

“I submitted our abstract in December 2020. It was
accepted. We gave a 15-minute overview at this virtual
conference on March 3rd,” says Trish.

Titled-Capturing and communicating resident values and
wishes: Palliative Care Program at Caressant Care
Marmora, the abstract highlights the remarkable,
innovative work the palliative care team does.

Co-authors with Trish are Jenna Taylor RPN palliative
care nurse, Krystal Parker RPN BSO/RAI co-ordinator,
Tina Driscol PSW, Shanna Arsenault PSW.

“Jenna Taylor is our palliative care nurse. She completes
the Prognostic Indicator Guidance (PIG) – tool to help
determine if a resident may be in their last year of life -
and updates the ACP (Advance Care Planning) note
whenever there is a change in condition. Krystal Parker
was our RAI coordinator when we initiated this project.
Shanna Aresnault and Tina Driscol are PSW’s on our
team.”

The abstract reads:
In January of 2019, our Palliative care team
identified that indicators of progressive disease
were frequently missed- especially those
related to dementia and frailty. A small working
group was organized to find a validated tool to
identify residents earlier who would benefit
from a palliative care approach. Our goal was
to engage in conversations to improve our
resident’s and family’s understanding of their
illness, identify their values and goals and
eliminate the use of a level of care form
previously used by the corporation. The
timeline to reach this first step was January
2020.

Continued...



Our working group chose to use the Prognostic
Indicator Guidance (PIG) 4th edition. We completed
the tool on 84 residents living in the nursing home.
The LEAP trained RPN completes a PIG within 2
weeks of resident admission, quarterly and with any
change in status. Goals of care are reviewed to
ensure that the resident’s wishes are honoured.
The Serious Illness Conversation Guide explore
questions are utilized to better understand resident
wishes and values. An ACP note is initiated. This
process has replaced the level of care form. 

Additionally, by using a validated tool we could
code residents as end stage disease with 6 months
or less to live on the MDS section J. This has
resulted in higher MDS scores.

With the onset of the current pandemic, we have
been able to update residents ACP notes to reflect
resident wishes if they were to acquire COVID 19.
Our palliative care nurse utilized HPCO’s Guide for
Clinicians COVID-19 Goals of Care Discussion tool
to help facilitate these discussions.

Staff, residents, and family have expressed a better
understanding and comfort with transitions to end
of life.
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Better understanding

Trish notes, “we have certainly had much smoother
transitions to end of life and less transfers to ED
since the initiation of our program. The increase to
our CMI is significant. CMI is a measurement we use
in the RAI (main assessment/funding tool in LTC).  
 Staff and family have certainly expressed increased
satisfaction with the well-informed discussions we
have had. We have also been able to have full
conversations with residents and POA regarding
wishes if resident acquires COVID. This is all
documented in our ACP notes. All staff are aware of
where to find this info in case of emergency.

All this work aligns with the Ontario Palliative Care
Network recommendations.”

Cobden RH Anniversaries
Congratulations to Annie Robinson, Housekeeper and Nancy Wood, Guest Attendant  for your work
anniversaries at Caressant Care Cobden Retirement Home.  

Annie Robinson 15 years Nancy Wood 25 years



On March 26 The Maples Home for Seniors
Retirement said Goodbye to  RPN Brenda
Bender who has started a new chapter called
retirement.

"Brenda has been an employee at The
Maples since Oct. 21 / 2016," says Joan
Hergot, Retirement Home Manager. "We have
been blessed that Brenda has chosen The
Maples to spend her last few working years in
her nursing career at The Maples."

Brenda will not only be missed by staff but will
also be greatly missed by Residents. 

"Brenda always made sure everyone's needs
were met, if our residents were ill she ensured
the best of care was delivered."

A special cake and gifts of appreciation
topped off the celebration showing Brenda
how much her coworkers appreciate her.
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On the Home Front 
Brenda Bender at The Maples Home for Seniors
Retirement - retires

Thank you Brenda for your professionalism, dedication and
your friendship. We wish you years of health and
happiness.

From all of your friends at The Maples and Caressant
Care!

Reta Mumby and Florence Drummond, two of our
beautiful ladies at Caressant Care Marmora Retirement
Home, dropped in for cake and tea to celebrate
International Woman’s Day on March 8. Due to COVID
our big celebration was cut back to a drop in tea but it
was still enjoyable to listen to their story.

Intl Women's Day at CC Marmora RH
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Candles 4 COVID March 2021
March 11, 2021 marked the one year anniversary of the World Health Organization (WHO) declaring a
global pandemic for COVID-19. It is hard to believe that a year has passed and it has been a year like no
other. Sadly, we have lost loved ones.  

Several Homes took part in a candlight vigil to remember those we have lost. 

Caressant Care Woodstock NH

Continued...
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Cambridge Country Manor

Caressant Care Woodstock RH



Cambridge Country Manor redevelopment
gets green light from Province

 It has taken more than six years, but the redevelopment
of Cambridge Country Manor is one step closer.

The Ministry of Long Term Care made the
announcement on March 18 that Cambridge Country
Manor will be among 80 redevelopment projects that
allocates 11,707 safe, modern long-term care spaces. 

Cambridge Country Manor has been allocated 33 new
spaces. The project will involve renovations and an
addition resulting in a 128-bed home in Cambridge.

“The redevelopment of Cambridge Country Manor is
indeed a great news story for the community, not just in
Cambridge, but also surrounding areas,” says Jim
Lavelle, President of Caressant Care Nursing and
Retirement Homes Ltd.   “Cambridge faces significant
ALC pressures, and this is one reason why we began
the process of planning to redevelop Cambridge
Country Manor back in 2015 to transform it from a 79-
bed to a 128-bed long-term care home. Our plan calls
for the existing building to be renovated into one new
resident home area of 32 beds and an addition will be
built to accommodate the remaining 96 beds.” 

Gone from the updated home will be four ward rooms
that has been a concern during the COVID-19
pandemic. 

The redeveloped home will also have an updated
HVAC system providing air conditioning. A new
sprinkler system will also be among the many
improvements to the home. 

“This project will bring the home up to new
standards,” says Mr. Lavelle. 

There is still a lot of work to be done before
shovels hit the ground. 

Stay tuned for further updates as they become
available. 
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Cambridge Country Manor opened in the  Spring of 1978 with 79 beds.

The Home has a culturally diverse community, in residents, staff and activities. 

In 2019, the Home embarked on a project with Room 217 bringing the gift of music into
the Home to decrease loneliness and depression.

Take a virtual tour of the home on our website, www.caressantcare.com
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.  

Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.

Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com


